FOCUS ON DIVERSE PERSPECTIVES

General Education Assessment at Lindenwood

General education assessment is a key measure of institutional effectiveness because it helps an institution substantiate broad claims
it makes about student learning. For example, Lindenwood’s Institutional Learning Outcome 2.5 asserts that “Lindenwood graduates
can apply diverse perspectives.” General education assessment provides one way to illuminate this claim by assessing how well
students are achieving this outcome during their general education program. Importantly, general education assessment provides
actionable insight toward continous improvement, because it shows us where student learning needs to improve in order to achieve our
learning goal.

Lindenwood University has four institutional learning outcomes (ILOs), each with multiple components. Lindenwood students develop
and demonstrate these ILOs through general education coursework, within their majors, and by participating in co-curricular
experiences. All general education courses are mapped to at least two ILO components, and at least one assignment within each
course is identified by the instructor for institutional assessment purposes.
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Community of Practice Model of Assessment

A community of practice is a group who has a collective interest in and desire for
improvement. This approach to assessment enhances the validity of assessment
data, builds an advocacy network across campus, and aligns with national best
practices for general education assessment. Three communities of practice have
been formed since Fall 2019: 1) ILO 3.1: Written Communication; 2) ILO 3.2:
Spoken Communication; and 3) ILO 2.5: Diverse Perspectives.
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FOCUS ON DIVERSE PERSPECTIVES

Results Methodology
General Education Assessment The Sample
Diverse Perlrsﬁ)legg;%s [ILO 2.5] A stratified random sample of 103 artifacts from
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n=100 2020) was collected from Canvas. Of these, three
were used for norming and 100 were used for
100 scoring. Therefore, 52 were used for the study.
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new rubric. In 43% of the cases, the gap
between the scores was greater than one so a
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CLOSING THE LOOP

Broad Themes from Data Workshops

@ Challenging to separate the quality of writing from the criteria of Diverse
Perspectives (i.e., when writing was weak, it was difficult to score)

@ Difficult to score some of the criteria such as curiosity and empathy; there was

discussion on evaluating these as soft skills versus hard skills as seen in spoken

and written communication.

Evaluating ILO 2.5 appeared to be evaluating habits of mind as opposed to skills.

Could be beneficial to incorporate diverse perspectives into other ILOs as well as

continue to evaluate it as its own ILO

@ Certain artifacts seem to align to this ILO more effectively than others. There was

discussion of an assignment such as a reflective piece could be more effective for What,s Next?
speaking to Diverse Perspectives.

@ Criterion 3 (verbal, written, or nonwritten communication) is difficult to evaluate; The Community of Practice for Diverse
possible change in language on rubric or more reflective pieces could help with F;é%pgfti\gg \Iléclels‘f:gﬁers%w:ri)dsl’yljsdlggt
this as well. artifacts in Spring 2021.

@ Possible change in rubric language for Criterion 2 from Empathy to Perspective
Taking Results from diverse perspective
[ ] CLiterion 1 (knO\tA./]ledtge of cultural worldview) and 5 (openness) seem to connect ‘ ?)sisgfssénlgg:svggcl:tlir\]/{a%r,wa E%zgegﬁo?gct
when scoring artitacts. that focuses on assessing and improving
student learning toward ILOs 2.5 and
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Office of Institutional Effectiveness address the themes that emerged from
relder@lindenwood.edu the Fall 2020 data workshops.




ANNUAL CHECKPOINT: WRITTEN COMMUNICATIONS

Lindenwood’s Three-Year Roadmap for General Education Assessment calls for annual checkpoints for each ILO (see Figure 1).

The purpose of the Annual Checkpoint is twofold: 1) to maintain the cohesiveness of the Community of Practice and 2) to collect assessment
data for comparison with the Focused Assessment data from the previous year.
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CONTINUOUS IMPROVEMENT CYCLE

CLOSING THE
LOOP

Immediately

following a Focused
Assessment .

4

General Education
Assessment Report
(each Fall and Spring
semester)

General Education Assessment
Written Communication [ILO 3.11]

Fall 2019
120 n=99 120
100 3 5 n 100
80 35 26 80
45
60 60
4 40
0 52 58
44
20 20
0 = 2 E 0
Context & Content Disciplinary ~ Sources & Syntax &
Purpose  Development Conventions Evidence Méchanics

- Emerging - Developing - Proficient - Accomplished

- Emerging

LINDENWOOD

UNIVERSITY

OFFICE OF INSTITUTIONAL EFFECTIVENESS

In Fall 2020, the
Community of Practice
for Written
Communications carried
out an Annual
Checkpoint for ILO 3.1.

General Education Assessment
Written Communication [ILO 3.11]

Fall 2020
n=100
18 16 ° 19
44
45
56
46
2 43
34
23
yis
Context & Content Disciplinary ~ Sources & Syntax &
Purpose Development Conventions Evidence Mechanics

- Developing - Proficient - Accomplished



