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Bridging the Campus Connectivity Gap

Current State

Future State (May 2026)

Residential &
Off-Campus Network

The Goal

Bring fast, reliable wireless
networking to all administrative
buildings.

The Standard

Upgrading to the exact same high-speed
technology currently powering residential
halls and off-campus housing.

The Result

Maximized wireless coverage and
seamless movement across the

entire Lindenwood campus.




Anatomy of Your Building's
Upgrade Day

I h

Green Status: Uninterrupted
Wired Devices: Zero impact. Most

Installation techs will be
upgrading ceiling WAPs. They
may bring ladders/tools into
into your area, but will take all
due caution and leave

spaces exactly as clean as
they found them.

computer stations and printers will
remain fully functional.
1
J
Physical Presence:
Active Work
Access Point Swaps: ]

”

Red Status: Intermittent

Wireless Access: Expect intermittent
Wi-Fi internet drops while your specific
building is actively upgraded.
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Your New Network Selection Guide

Network Selection Matrix

Network Name

Primary User

Login Credential

Supported Devices

Lindenwood Email &

Personal/Work

Lions Students, Faculty, Staff Phsewidia | aptops, Phones
: o None (Splash page :
Lions Guest Campus Visitors agreement only) Guest devices
TVs, Smart Devices,
Lions DEV University AV & loT Password Protected Audio Visual equipment

(University devices only)
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The Rollout Master Schedule: Week 1

Plaza (Ops/Pub
Safe/Facilities/Golf)

|

I

|

I

|

:

|

i

| Stumberg Hall
' | CCIC (Ice Rink)
i Eastlick Hall

| | Grounds Department
i Warner Hall

“ Note: Teams deploy the week after finals. They will complete one building entirely before moving to the next.

Cultural Center
(LUCC)

Memorial Arts
Building

FieldHouse

Baseball Locker Room
Pavilion

Shotgun Sports

Softball Locker Room

Track and Field/Grandstands

|
|
I
|
Student-Athlete Center Harmon Hall Evans Commons i
|
I
l

Hyland Arena
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The Rollout Master Schedule: Week 2

|
|
Spellmann Young Hall Library & Academic
I
|

McCluer Hall J. Scheidegger Roemer Hall
Center Center Resources Center
Welcome Center (LARC)

&1 NotebookLM



Your Upgrade Day Checklist

Step 2:
Check the Map - Expect Friction Reconnect [ Authenticate

Find your building’s On your date, anticipate Once techs finish, Enter your standard
| exactdateonthe | intermittent wireless select the new "Lions" Lindenwood email and
rollout schedule. : | drops. Rely on wired SSID on your wireless password to enjoy

? desktop connections if 1 devices. ’ upgraded speeds
| critical. ‘ ‘
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Post-Installation Support

Questions or experiencing issues regarding the
new network in your specific workspace?

I e all
-
|
!

Lindenwood IT Helpdesk

Lindenwood IT Support

@ HelpDesk@lindenwood.edu e 636-255-5100

- o Our teams are dedicated to ensuring a seamless
transition for every administrative office. !
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