How-to Fill Out Your Profile
From the StarRez Portal, click on “Login”.

This will bring up a login window. You will log in using your full Lindenwood email
(abc123@lindenwood.edu) and the corresponding email password.
Once on the portal welcome page, choose “AY 2022-2023”

On the "Fall 2013-Spring 2023 Application" page select "Apply"

From here, you will automatically be directed to the Welcome Page. This page gives
basic information about Residential Life, as well as a few things that students should
know about their rooms.

Once you have read the information on the Welcome Page, click on “Start Application” and it will direct
you to the next page.

Fill out Personal Details. The information in the top two sections is automatically pulled from our database,
but each student will need to fill out the information for their Emergency Contact.

Once you have filled out all of the information, click on “Save & Continue”

You will now need to upload a photo of yourself.

Once you upload the picture, click on “Save & Continue”

You will now need to state whether you have any accommodation needs that would
affect your placement in university housing.
An example of this would be if you have a mobility impairment or if you have a
medically documented condition. If yes, we will require documentation from a medical
professional. Please choose “Yes” or “No”. Please click on he check box for the date and
click “Save & Continue” and you will be directed to the next page.

If you select “No”, you will move on to the "More About You" page. If you select “Yes”, you will be directed to
this page which will ask for the information on your need.

On the same page it will ask you to upload documentation from a medical professional. You may upload up
to three different documents. After completing this information, you will click on “Save & Continue”.

We would love to know more about you. Please answer the following questions on the
More About You page.

Once you have filled out all of the information, click on “Save & Continue”

The next step is to fill out your Profile. This must be done by all students regardless of if
you are new or continuing.

If you are a new student and are not requesting a specific roommate, these questions will play a role
in helping you find your future roommate. Roommates will be matched according to percentage of
answer similarity. If you are a continuing student and already have a roommate, answering these
questions will not affect your current roommate selection. After answering these questions, if you
have a roommate you would like to live with, you will still be able to request that roommate. Click
"Save and Continue" after entering information.

The next page you will see give information about our Gender-Inclusive Housing. If you are interested in
this housing option please click on the "link" to fill out a form.

Please click "Save and Continue" after reading this page.

The next step is your “Online Profile”. Your Online Profile is different than your Profile that you filled
out on the previous screen. Your screen name is the beginning of your Lindenwood email and is
automatically imported, which means you will be unable to change it. Your screen name is how you will
appear to other students when you message them or request a roommate. The description box also
plays a role in determining your future roommate. *In order to search for a roommate, you must
have the box checked.*

Click on “Save & Continue” after filling out this information.

The next step is your fill out your Housing Deposit. If you already submitted a payment, but still see
this page, please contact reslife@lindenwood.edu or 636-949-4848. Please click "Save and Continue" to
the Shopping Cart Checkout page.

On the Shopping Cart Checkout page, you will click "pay now" which will redirect you to a "payment"
page.

On the payment page, please continue with the payment method. If you get a error, please try a
different card and/or contact our office.

Next step is the "Roommate Bill of Rights". Please read this information and sign your name below.

Next page is "Roommate Groups". Please refer to our guide about "How to request a roommate and
add to Roommate group" for additional information.

The next step is "Contract Overview". Please read this page carefully before continuing to your "Room
Selection" page.

The next page will be "Room List" where you will choose your room. Please refer to the "How to select
a room" guide for additional information.

The next page you will see will prompt you to select which meal plan you would like to have for the
upcoming school year.

Once you have selected your meal plan option, click on “Save & Continue”.

Next page is "Occupancy Contract". This is were you will sign your contract for your the application.
Please read over the contract carefully and enter your Student ID Number once you are finished.

Next page is "GradGuard". Please read over the information and you will be redirected to GradGuard page.
From there you can decide if you would like coverage or decline. You will then be redirected back to the "AY
2021-2022" application. Please click "Save and Continue" once you are done.

"Application Status" is your last page of the application. Please review the details below to
confirm you booking summary and roommate information if applicable. If you need to
cancel or switch rooms please contact the Residential Life Office. After you are done
reviewing click "finish" to complete the application. You will be redirected to the Home page.

Here is where you will see
Roommate Information
if applicable.

